


Installation Options

Installation Options of AMIDiag for DOS
All files required to run AMIDiag are provided on the CDROM.
From the CDROM you have four options:

1) Install AMIDiag to a hard disk

2) Install AMIDiag to a hard disk and create a bootable
floppy to run directly from this installation.

3) Create a bootable floppy to run AMIDiag directly
from the CDROM

4) Create two AMIDiag floppy diskettes

NOTE: When running the installation under Windows NT or
Windows 2000, you will only be able to execute #1 and #4
from above.

Option #1

This is the most straightforward approach. This will create
a directory on the hard disk and install AMIDiag there.
You can run this installation by booting to a floppy diskette
or “"Command Prompt Only” mode of Windows 9X.

Option #2

This option is essentially the same as Option #1, with the
exception being that a bootable floppy is created for
you. This is the most direct way to run AMIDiag on a Win-
dows ME system.

Option #3

This option is good if you do not wish to install AMIDiag but
still want to have access to it, in case of emergencies.
The floppy is automatically created with CDROM driv-
ers installed.

NOTE: If your CDROM is not available using the Windows
98/ME "Emergency Boot Disk”, then it will not be automati-
cally set up for this floppy. Please consult the manual that
came with your CDROM.

Option #4

This option will make two AMIDiag floppies. The first one
will be bootable* and will be setup to launch AMIDiag di-
rectly. This is useful if your CDROM does not work properly,
and you need to run AMIDiag to diagnose this problem.

* Windows NT and Windows 2000 will not make bootable
floppies. This is because neither of the two operating sys-
tems have the underlying DOS layer that is present in Win-
dows 95/98/ME.

AMIDiag 6.20 for DOS

AMIDiag is a DOS-based diagnostic program for IBM PC/AT®-
compatible computers with x86-compatible CPUs. AMIDiag
detects, diagnoses, and provides system information about
PCI, EISA, ISA, PCMCIA, and Plug and Play adapter cards and
devices. Detailed information about the network environment,
sound cards, CD-ROM drives, SCSI devices, power manage-
ment features like ACPI, IDE drives, and all other system data
can be displayed.

Amidiag can be used effectively by computer manufacturers,
end users, technical support personnel, repair technicians,
and design engineers.

AMIDiag supports the latest CPUs from Intel and AMD, with no
speed limitations. AMIDiag 6.20 supports Intel Hyper-Thread-
ing technology , IDE drives larger than 137 GB, multiple
Ethernet and introduces a new write test for CD-RW drives.
AMIDiag actually tests the existing system memory and cache
memory; it does not simply report the information found in the
system BIOS. AMIDiag tests system memory up to 64 GB.
AMIDiag can be run when the computer is not operating cor-
rectly or is off-line. You can also run AMIDiag periodically to
make sure that system components operate properly.
AMIDiag tests: CPU, Memory, BIOS ROM, Multiprocessor, SMBUS,
SCSI Device, IDE Hard Disk, IDE CD-ROM, IDE DVD-ROM, ATAPI
Tape, ATAPI Removable drive, Floppy Disk, Modem, ISA Sound
Card Test, PCl Sound Card, CardBUS Controller, Network, PS/2
Keyboard, Video, Intel 1740 based Graphic Card, Mouse, Power
Management (APM), ACPI, DMI/SMBIOS, USB controller, USB hu-
man interface device and mass storage device.

AMIDiag displays complete system information about: sys-
tem board, system memory map, CPU stepping and patch level
(P6), CPU model specific registers (MSR) dump, L2 cache, BIOS
(system, video, PnP, PCI, DMI), keyboard, multiprocessor con-
figuration and MP table data, SCSI and IDE devices (disks,
tapes, CD-ROM drives, DVD drives, LS120 drives and Zip drives),
power management, ACPI support, sound card, modem, EISA,
ISA and PCl, Plug and Play (PnP) (ISA PnP and onboard device),
display details, complete DMI information, DMI event log, SDRAM
details (SPD), cardbus controller, USB device details, network
configuration, devices drivers, software interrupts, DOS en-
vironment, list AUTOEXEC.BAT and CONFIG.SYS contents, list
XMS and EMS environment, list physical and logical drives, sys-
tem configuration, memory information, hardware IRQs, DMA
channel assignments, /0 port list.

System Requirements

To perform diagnostic tests with AMIDiag, your computer must:
* have a Pentium CPU or newer, * a monitor and keyboard,

* at least one 3 floppy drive or bootable CD-ROM drive, and
must be running DOS Version 5.0 or later.

AMIDiag 2.0 for Windows

AMIDiag for Windows is a product for hardware diagnostics in
a Windows system. The most important features of AMIDiag
for Windows are as follows:

System Information: The System Information feature pro-
vides the user with all the information about the computer
system. It endows the user with information about Drivers,
Processor, Memory, Drives, Networks, System Setup, Internet,
Port, OS, 1/0 Devices, Video, Audio etc.

System Diagnostics: System Diagnostics allows the user to
test different system features. This includes CDROM/DVD,
Processor, Hard Disk, Memory, Network, Ports, Video, Floppy,
Modem etc. For each of these features, two different sets of
tests are provided: Basic and Extended. Basic diagnostics tests
all the common features and Extended diagnostics tests the
special features of the device.

Interactive Diagnostics: AMIDiag for Windows provides the
user with Interactive Diagnostics for testing interactive de-
vices. It includes test suites for mouse, keyboard, video reso-
lution, visual quality, 3D Video and audio. These tests cover all
those devices that need human interaction.

Additional Tools: The user can execute some of the common
useful Windows tools from within AMIDiag for Windows.
Trouble Ticket: The Trouble Ticket feature displays informa-
tion about all the hardware and software components of the
system in a single page. This is something like a complete over-
view of the system. It can be configured to be e-mailed auto-
matically.

All the test control modules are compliant with the Common
Diagnostic Model (CDM) standard issued by the Distributed
Management Task Force (DMTF), an industry consortium pro-
moting interoperability in the field of system management.
CDM compatibility is of particular interest to OEMs and sys-
tem integrators, for easier customization of AMIDiag.
Version 2.0 is compatible with Windows XP and introduces
several new tests for memory, CD, Floppy, Modem, Video and
Audio, and automatic archive of all Trouble Tickets.
Customers can write their own scripts to run tests in batch
mode, in order to execute a preferred set of diagnostics.
AMIDiag 2.0 for Windows modules have concurrent execu-
tion capability: tests can be run concurrently for faster and
thorough results.

Test control has been improved with the introduction of Halt
on Error and Configurable Test Timeouts.

System Requirements:

Operating Systems Supported: Win9x, ME, NT, 2000
and XP

For Win 95, Winsock Version 2.0

Microsoft Internet Explorer 4.0 or later

HTML Help



